TRC Tech Spec Recommendations for Video Upload to MediaCast

OS and Software Version

OS: Windows 7, Mac OSX 10.8.2
Video file type: H264 .mp4
Quicktime Player: 7

Java version 7, update 15

Flash Mac 10.8.2: 11.6.602.167 (Firefox, Safari and Chrome); Windows 7:
11.6.602.168 (Firefox), 11.6.602.167 (Chrome)

Video conversion tools:

It is highly recommended you convert all video files to H.264 .mp4 format before
uploading. This is a quick process with the right tools!

For both Mac and PC:
Mpeg Stream Clip to convert .mp4 to H.264 .mp4
Download application from: http://www.squared5.com

MPEG Streamclip 1.9.2 © 2004-2008 Squared 5

Free - http:/www.squared5.com
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MPEG Streamclip - MPEG-4 Exporter
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For Mac only

VideoMonkey to convert files for all file conversions including .mp4 — H.264 .mp4
Download application from http://videomonkey.org/Downloads/index.html

Requires 10.6.8 or higher

Simply drag and drop the file, check that H.264 is checked and hit start
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Video download/conversion tools

To download videos from YouTube and convert to H.264 .mp4
1. Download and convert to .mp4 via

http://www.convertfiles.com or http://www.clipconverter.cc/

2. Use Mpeg Stream Clip or VideoMonkey to change the codec to H.264

MediaCast Tech Specs for Accessing MediaCast

PC

Add your organization's MediaCAST URL as a trusted site
CPU: 1.25GHz

RAM: 2 GB RAM

Minimum OS: Windows XP

Supported Browsers: Internet Explorer (8.0+)*, Firefox (10+) and Safari
(5.x+)

Windows Media Player (11+)

Flash Player (10.3+)

Silverlight (5.x+)

Java (1.7.x+)

Disable XSS Filter (Internet Explorer 8+)

Enable cookies

Enable Java_Script

* - Internet Explorer 8.x+ strongly encouraged

MAC

PowerPC G4+

RAM: 2 GB RAM

Minimum OS: 10.6.8

Silverlight 3.0+

Supported Browsers: Firefox (3.x+) & Safari (3.x+)
Enable cookies

Enable Java_Script

For Mac: To view videos sent via URL builder, copy and paste the link into a new
window in any of Safari, Chrome or Firefox



